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Lisa Nichols is the Chief Human Resources Officer for 
First Bank Chicago and a Board Member for TotalLink 
to Community. Throughout her career, she has 
supported and partnered with various business teams 
in financial services, real estate, consulting, and service 
organizations. Her experience includes domestic and 
international roles, and she has both led various HR 
teams and partnered with a host of executive leaders 
throughout her 20+ year career.  Among the companies 
she has worked with include Keller Williams, Citigroup, 
Hewitt Aon, Hyatt Hotels, and other financial services 
organizations. During her career, she has made time to 
always give back to the communities she works and 
lives in to help drive positive changes. She has 

volunteered with several non-profits such as Habitat for Humanity, March of Dimes, 
American Corporate Partners, Junior Achievement and Associated Colleges of Illinois. 
In addition,  she has served as a HR Liaison for Employee Networks and Resource 
Groups at a number of companies, supported business roundtables, and has 
moderated and participated on a number of panels. She enjoys mentoring inside and 
outside the companies where she has worked. In her community, she has been involved 
with the Skokie school district where she has previously served on the PTA  for her 
son’s elementary school and helped with the selection committee for the district 68 
board and superintendent positions. In her spare time, she can be found spending 
quality time enjoying activities, food and travel with her family and close friends. 


